
Attention all Virginia funeral 
directors, cremationists and 

cemeterians:

Effective July 8, 2009, all crematory managers and 
retort operators are required to obtain certification 
that is recognized by the state Board of Funeral 
Directors and Embalmers.

The Commonwealth of Virginia has recognized the ICCFA as an official provider 
of crematory certification training.

“§18VAC65-20-435: Every crematory, regardless of how owned, shall have 
a manager of record who has ... achieved certification by the International 
Cemetery, Cremation and Funeral Association (ICCFA), ... and who has received 
training in compliance with requirements of the Occupational Health and 
Safety Administration (OSHA)...”

Get the edge over your competition by obtaining your 
certification training NOW from the ICCFA!

Note: Existing crematory managers and operators registered with the state 
board prior to July 8, 2009, shall have one year from that date to obtain 
certification. New managers and operators cannot be registered with the state 
board after July 8 without the certification.

The ICCFA Cremation Operator Certification program, presented in concert 
with Matthews Cremation Division, consists of extensive training including:

professional terminology•	
incinerator terminology•	
principles of combustion•	
cremation and the environment•	
incinerator criteria and design•	
basics of operating cremation equipment•	
general maintenance and troubleshooting•	
forms and record keeping•	
handling and exposure control•	

All attendees will receive a comprehensive Operations Manual 
covering all aspects of crematory operation and maintenance.

Register now by calling 800.645.7700 or 
completing the registration form on the 
reverse. HURRY—SEATS ARE LIMITED!

certification 
training 

locations

All sessions are  
8 a.m. to 5 p.m. with 
continental breakfast 
beginning at 7:30 a.m.

TYSON’S CORNER
Monday, July 13
Embassy Suites 
Tyson’s Corner
8517 Leesburg Pike
Vienna, VA 22182
703.883.0707

RICHMOND
Tuesday, July 14
Homewood Suites 
Richmond Airport
5996 Audubon Dr.
Sandston, VA 23150
804.737.1600

NORFOLK
Wednesday, July 15
Doubletree Hotel 
Norfolk Airport
880 N. Military Hwy.
Norfolk, VA 23502
757.461.9192



certification training REGISTRATION FORM
PLEASE PHOTOCOPY THIS FORM TO REGISTER ADDITIONAL STAFF.

Space is limited. Registrations will be processed on a first-received, first-served basis. 

Please check which session you will attend:

	 q TYSON’S Corner (July 13)				    q RICHMOND (July 14) 

	 q NORFOLK (July 15)

REGISTRATION

Name  _____________________________________________________________________________ 

Title _______________________________________________________________________________

Company ___________________________________________________________________________

Address ____________________________________________________________________________

City ____________________________________________ State _______ Zip Code _______________

Telephone ____________________________________ Fax ___________________________________

E-mail ______________________________________________________________________________

PAYMENT

q ICCFA Member Price: $349			   q Non-Member Price: $429

q Check (Please make payable to ICCFA)

q Credit card  (circle one)    MasterCard     Visa     Discover     American Express

Card Number _________________________________________________ Exp. date ______________

Name on card ______________________________________________________________________

Signature __________________________________________________________________________

Security ID number (3-digit # on back of card or 4-digit # on front of AmEx) _________________________

Card’s billing address/ZIP ______________________________________________________________
(required)

Walk-ins will be accepted on a space-available basis. 
Please call 800.645.7700 to check on availability.

To keep up with the latest in the cremation industry, be sure to visit ICCFA’s

www.cremationcoach.com

Fax or mail form and payment to: 
ICCFA • 107 Carpenter Drive, Suite 100 • Sterling, VA 20164

Phone: 800.645.7700 • Fax 703.391.8416 • www.iccfa.com


