
The PLPA is a group of like-minded pet-loss care providers who are working to foster a high level of ethics 
and training within our profession. We are focused on establishing sound business practices and standards 
among our ranks and on promoting the value of quality pet-loss care to veterinarians and the public.

The PLPA is a newly formed committee of the International Cemetery, Cremation and Funeral 
Association. Founded in 1887, the ICCFA is made up of more than 7,400 member cemeteries, funeral 
homes, crematories, pet-loss care providers and related businesses worldwide.

Join the PLPA today! Simply send in the application on the back of this flier and become a member 
of this committed, forward-thinking group.

Sign up for the PLPA online discussion forum. Help us shape the future of our profession at 
www.myplpa.com.

Make plans now to attend the First Annual PLPA Conference in March 2010. Don’t miss our 
inaugural event, being held in conjunction with the ICCFA 2010 Convention & Exposition, March 
10-13 at the San Antonio Convention Center in San Antonio, Texas. 

Highlights will include:
    March 10: PLPA Meet-and-Greet Reception

    March 11: PLPA Organizational Business Meeting

    March 10-12: Expo with 350+ death-care supplier booths

    March 11-13: PLPA educational sessions on topics such as:

u Forming Partnerships: How to reach out to local organizations to grow 
     your pet business

u Veterinary Sales: How to get past the “gatekeeper” and help your prospect  
     reach a buying decision

u Technology: Facilitated discussion of tech needs and solutions

u Standards: Facilitated discussion on developing standards in terminology
     and operations

u Grief Education: How to help our client families manage their grief
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