
CONTRACT BETWEEN CREMATORY AND FUNERAL HOME
 This Agreement is entered into, ________________ by and between _____________________________ (“Crematory Services”) and _______________________________________________ (“Funeral Home”) the _____ day of _________________, 20___, who hereby agree as follows:

1. Purpose.  The purpose of this Agreement is to indicate the services to be performed and the obligations of Crematory Services and Funeral Home with respect to providing Crematory Services for Funeral Home’s customers whose remains are to be cremated.

2.  Services to be performed
Crematory Services and Funeral Home agree to perform the services enumerated below for the mutual benefit of each other and to be bound by the conditions and terms of this agreement.

a. Cremation Services’ duties and obligations:

1. Crematory Services will provide cremation authorization forms, marketing materials, brochures, disposal information and price information, and any other supporting information required by the Funeral Home for use in selling the services of Crematory Services to Clients who have chosen cremation.

2. Crematory Services will use an acceptable identification procedure for the human and cremated remains, perform the cremation services, process the cremated remains and package the cremated remains in a temporary cremation urn (“urn”).  Crematory Services will return the urn to the Funeral Home, unless directed otherwise by the Funeral Home or the family.

3. Crematory Services will comply with all federal, state, local and ethical requirements applicable to handling the human remains, providing the cremation services and returning the urn.

4. Crematory Services will list Funeral Home on its insurance policy and provide a certificate of insurance to Funeral Home.

b.  Funeral Home’s duties and obligations:
1. The Funeral Home will use Crematory Services’ Authorization form completed by a Client legally authorized to make decisions for the Deceased and to authorize cremation.

2. The Funeral Home will establish an identification process and have the Client or their designee identify the human remains prior to transporting them to the Crematory Service.

3. The Funeral Home will inform the Client about the cremation process, the federal, state and local legal requirements and disposition of cremated remains alternatives.

4. Funeral Home will comply with all federal, state, local and ethical requirements applicable to handling the human remains, marketing the cremation services, transporting the human remains to the crematory, returning the urn to the Client or complying with the Client’s direction for disposition of the cremated remains. 

5. Funeral Home shall have the right to inspect the business offices of Crematory Services and the crematory retort without notice at any time and to review Crematory Services records for the cremation of its clients upon request and at reasonable times.
6. Funeral Home will list Crematory Services on its insurance policy and provide a certificate of insurance to Crematory Services.

3.  Payment
The Funeral Home shall be responsible for collecting and remitting the full contract amount to Crematory Services along with the human remains, and copies of the Cremation Authorization, Disposition of Cremated Remains Form, and copies of the Deceased’s death and cremation certificates. Crematory Services will not cremate the human remains until it receives these items and payment.

4. Term and Cancellation

This contract is to begin on the date signed and shall automatically renew on the anniversary date unless terminated in writing at least 30 days prior to that date by either of the parties. This contract may also be terminated by Crematory Services or Funeral Home, upon five (5) days written notice, in the event of the failure of Crematory Services or Funeral Home to comply with its duties and obligations, provided however that upon such termination, the provisions dealing with limitation of liability and certificates of insurance will remain in force for the periods indicated.

5. Limitations of Liability:
Cremation Services and Funeral Home hereby agree to indemnify, defend and hold harmless each other and their officers, agents and employees of and from any and all claims, demands, causes of action and suits of every kind, nature and description, in law or equity, including legal fees, costs and expenses of litigation, arising as a result of, based upon or connected to this contract, or the services to be provide herein.

6.
General Contract Provisions

a. Crematory Services and Funeral Home, their successors and assigns agree to be bound by the terms and conditions of this Agreement.
b. This Agreement complies with all laws in effect at the time of its signing. If any part of this agreement is found to be unenforceable it shall not affect the validity of the entire agreement, which shall remain in full force and effect. 

c. This Agreement is subject to the laws of the State of ______________________________. 

d. If any legal action or other proceedings is brought to enforce any provision of this Agreement, the prevailing party shall be entitled to recover from the other party, reasonable attorney's fees and expenses and other enforcement costs incurred in such legal action or proceeding. 

e. No amendment or modifications of this Agreement shall be valid unless they are made in writing and executed by each of the parties hereto. 

f. This Agreement contains the entire and complete Agreement between the parties hereto and all prior representations, statements, understandings, and warranties are merged into and superseded by this Agreement.
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Crematory Services

By:







DISCLAIMER:  This model form is intended as a suggested guideline only and should be modified to conform with circumstances.  Neither the author nor the publisher are furnishing legal advice and the services of a knowledgeable attorney should be sought prior to using this material.

